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We assure security, confidence, cooperation, efficg and contentment:
To our owners —with constant company value rise.

To our insured people -with assuring security, which we prove with quicida

correct claims payment and with products adaptethéar needs. On basis of
confidence and cooperation we build reciprocalti@teby which we raise their
satisfaction and permanent confidence.

To our employees —with constant dynamic employment policy, perpetual
challenges, stimulative rewards with chance of ptom, access to new
knowledge and positive reciprocal relations.

On Slovene market is Tilia recognized by high dyabf insurance services and
partnership relations with its customers. Theylamg advised and offered complete,
transparent, optimal and trustworthy service.

The groundwork for successhdateral confidence which is based on fairness,
perfectness, clear and open communication.

Franknessis manifested through our openness and optimatisokiwhich are
prepared transparently and presented precisely.

Responsibility is understood as loyalty to our organization andchég
appropriate decisions within given competences.

Expertise and creativity is reflected in our courage and devotion to coniager
new knowledge, raise of competence and searchef@rapportunities - all with
intention of developing new products and raistogtent of our customers

For usflexibility means flexible access and service of customershwaads to
reciprocal satisfactiorODpennesdor changes is our permanency.

We are known bymotivated, heartfelt and ambitious employees which are
capable of assuming responsibilities, enduring,gmssing and removing
obstacles effectively.

We encouragecooperation and team work which creates atmosphere of
confidence among employees and the interestedgubli

Human environments in which we participate are the key to our higher
recognition and for that reason we participatéhgirtactivities regularly.



In our product range we have everything for youn®afety, safety of your nearest and
safety of your property. Flexibility of our prodsoenables us to compose insurance for
every customer, insurance adjusted to individuatamers wishes and needs.

Life insurance

Life insurance program consists of classic lifeunamce and index-linked life
insurance with investments in wide range of dorgeatid foreign funds. The
customer can choose among funds of KBM Infond, M&dk Pusnik, Probanka,
llirika, Publikum, Perspektiva, Krekovi skladi, Rrorski skladi as well as SG
Asset Management, DWS Investments Deutsche Banéisfuand more (f.e.
Paribas) over different business partnerships.

Car insurance

Car insurance program includes compulsory car arse, driver AO+
insurance, accident insurance for driver and pagssn legal assistance,
assistance insurance, full hull and part hull corabons. Everything for perfect
car insurance according to its owners needs.

Property insurance

Property insurance program includes insurance aséloolds, small trade and
small enterprises and also insurance of wide basimencerns. Insurance are
flexible and can be adapted to all groups accortbrtheir expanse, activity and
needs.

Assistance insurance

In cooperation with AXA Assistance we developedunasice for help on the
road for motor vehicles and tourist insurance ttaters medical care with
assistance abroad. For the first time in Sloversaoffer assistance service Best
Doctors which includes second opinion.

Internet trading

It is also possible to make insurance contractnternet page www.zav-tilia.si
which contains all the information about our widege of products. The way to
be insured is with that possibility comfortable amthout extra costs.

The flexibility of our sales program enables usofter our customers a selection of
products suitable for their preferences and requerdgs. We have experience in dealing
with private customers and large commercial systems



13 representations
19 offices

Our diverse sales network enables us to communiw#te our customers through
different sales channels in the phase of makingraree contracts and in the phase of
solving claims.



With the safe investments of covering property anodering fund of ove 50 million
EUR, withbeing part of the largest Slovene reinsurance campnfava R group, with
ability to pay out claim amounting 20 million EUR this owne- and partneihip at any
moment and with additional reinsurance, howevegnetiigher than agreed leve
represents a trustworthy and steady financialturtgin in Slovenie
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The growth intechnical provisions, the connections with the [peBsn insuranc
market, premium growth, improvement of the expaase and our ambitious plans f
the future ensure security of our services and rapetitive position in the insuran
market.




Sava Re is the leading Slovenian reinsurer, progigiapacity to domestic as well as
international insurance and reinsurance compatties. 99,69 % owner of Insurance
Company Tilia.

Sava Re Group is with its seven subordinates preseflovenia, Serbia, Kosovo,
Montenegro and Macedonia. It forms insurance grimupwhich the main long term
goal is to assure listed markets with the most itaisle insurance and financial
services. Sava Re Group has more than 1000 emgloyee

Insurance Company Tilia is in Sava Re Group impuartieansfer for knowledge and
expert information for all other members of theugyolt is a part of powerful insurance-
financial structure present on domestic and for@gnrance markets.
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2009 plan 2010
Gross premium written (EUR million) 72,2 81,8
Increase of gross premium writ 58 % 11,2 %
Increase of property insurance 7,8 % 17,3 %
Increase of life insurance -4.7 % 10,1 %
Gross claim¢ (EUR million) 41,0 45,5
Increase of gross claims 11,2 % 9,5 %
Share of gross claims in gross premium wr 56,7 % 55,6 %
Number of employees (on 31. 12.) 394 423
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Insurance in Slovenia Insurance abroad

Mestna obina Ljubljana Insurance of companies and their

Merkur, d. d., Kranj branches abroad:

Hranilnica Lon, d. d.

. . . Krka v tujini
Celjske mesnine, d. d.,Celje

_ ] Mercator center Sarajevo
TKI Hrastnik, d. d., Hrastnik

. . Begrad, d. d.
Planinska zveza Slovenije
A Trimo, d. d.
Snaga, d. o. 0., Ljubljana
Energogroup

Krka, d. d., Novo mesto
SCT, d. d., Ljubljana
Begrad, d. d., Ljubljana
SKB banka, d.d., Ljubljana

Insurance of product liability for

products (products that are sold

abroad):
Nolik, d. d., Ko evje
Novoles, d. d., Straa - Nolik, d. d., Ko evje
Kolpa, d. d., Metlika - Novoles, d. d., Straa
Reiffeisen Krekova banka, d. d. - Tajfun planina
Gozdno gospodarstvo, d. d., Novo mesto - Rodex, d. o. 0., Skofja Loka
KZ Krka, z. 0. 0., Novo mesto - Kremen, d. d.
Elan, d. d., Begunje
CGP, d. d., Novo mesto Cooperation with foreign insurance
ABC Renta a car, d. 0. 0., Ljubljana companies by fronting business
Cestno podijetje Kranj, d. d. (international contact insurance) over
Prigo, d. 0. 0., Brezovica Reinsurance Company Sava Re:

Beti Metlika, d. d. o
_ o Zurich insurance company,
Siteep, d. d., Ljubljana .
Switzerland

Merit International, d. o. o.
AIG Europe

GKN Driveline Slovenija, d. 0. o.

Recinko, d. o. 0., Keevje
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Company name:
Headquarters:

Telephone number:

Switchboard
Board of Management
Facsimile number:

E-mail:

Website:

Company ID number:
Tax ID number:
Share capital:

Zavarovalnica Tilia, d. d.

Seidlova cesta 5
SI[-8000 Novo mesto
Slovenia

+386 7 39 17 200
+386 7 39 17 201
+386 7 39 17 310

info@zav-tilia.si
www.zav-tilia.si
5063426000
S140090043
14.317.672,63 EUR

Number of employees (on 31.12.2009): 394

Date of registration:
Authorized auditors:

Ownership structure:

BOARD OF MANAGEMENT:

Chairman:
Members:

SUPERVISORY BOARD:
Chairman:

Deputy Chairman:
Member:

20. 12. 1990 District Court of Novo mesto

KPMG Slovenija, d.o.o.
elezna cesta 8a

1000 Ljubljana

Sava Re, Ljubljana 99,69 %

Other individuals and companies 0,31 %

Andrej Kavsek
Tadej Avsec, MSc

Zvone lvanusi, MSc
Jost Dolniar
Zdenka Tomc
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